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Defining and configuring 
Service Oriented Architecture 
policies 
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Comparing received 
document to the pre-defined 
policies 
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Selecting a set of policies to 
be applied to a document 
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Determining conformance of 
the document with the policies 
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Governing the XML and Web 
Services 
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Define 

-Define Projects 
-Configure Policy Elements 
-Configure Policies 
-Assign Policies to projects 
-Resolve Conflicts 
-Configure Costs Parameters . 
-Configure Reusability Parameters 
-Etc. 
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Govern 

-Initiate Escalation Processes 
-Resolve Exception Requests 
-Initiate and view statuses and reports 
-Manage and coordinate processes 
-Encourage and enforce Conformance 
-Encourage and enforce Reusability 
-Etc. 
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Conformance Instructions 
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Conform 

- Conform XML and Web Services to 
Policies defined and assigned to project 

- Collaborate with other users 
-Initiate exception requests 

- Manage interaction 

- View History of interactions and versions 
of Interfaces 

- Receive and handle Instructions 
including escalations, exception request 
decisions, reusability guidelines 

-etc. 
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Review & Interact 



Figure 3 
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User notices in certain information through the dashboard 
That requires the user to escalate the process stalls 
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User asks the system to notify relevant users 
and request response in a certain time frame 



System identifies relevant users and 
Populates the response request to the users 



The system tracks the time and updates user 
As soon as notified users view the notification 
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False 



<jf the users respond on time?^ 
True 



The system alerts the user that 
A response was sent 
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The system alerts the user that no 
response was sent 
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Send request to shut budget, stop service, stop 
approval of other projects, etc, from authorized personnel 



Wait for a solution to the issue 
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User accepts response and ask system, to notify 
relevant users and close escalation process 



Finish 
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